Coastal Valleys Emergency Medical Services (EMS) Agency

Ambulance Patient Offload Time (APOT) Weekly Report
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Data Metrics, Analyses, and Notes

o Total call volume was 702 calls.

o The overall 90th percentile APOT was 22 minutes, which is a(n) 3-minute decrease from the previous week.

*filter (year(incident_ date) == 2023) %>%

D q A g q gy q‘}» q‘)} q)‘\» O,
Q%‘W» Q\’WO‘{;‘)% \,% Vv Q% (\ ) \)%Q%\){b

S o o S e

Kaiser Permanente 16 23 20 18 17 19 21 19 19 25 17 16
Sutter Santa Rosa Regional Hospital 40 37 40 35 27 35 44 47 39 34 35 27
Santa Rosa Memorial Hospital 21 25 20 24 33 30 27 24 30 21 27 24
Healdsburg District Hospital 9 6 7T 8 10 8 6 9 7T 10 7 7
Petaluma Valley Hospital 0 12 12 20 15 17 15 19 23 12 15 11
Sonoma Valley Hospital 6 g§ 11 12 11 9 11 10 10 11 10 8

*Note: 90th Pctl. APOT Times that are 20 minutes or higher appear bolded and in red.

Sonoma County 911 Transport Volume by Epidemiological Week (Rolling 52-Weeks)
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Sonoma County 90th Percentile APOT by Epidemiological Week (Rolling 52-Weeks)
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Sonoma County 90th Percentile APOT by Epidemiological Week and Hospital (Rolling 52-Weeks)
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=== Healdsburg District Hospital === Petaluma Valley Hospital === Sonoma Valley Hospital

=== Kaiser Permanente === Santa Rosa Memorial Hospital Sutter Santa Rosa Regional Hospital



Counts - Reporting Week
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Percentages - Reporting Week
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